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Abstract: From the perspective of user experience studying the makerspace of university libraries can effectively solve
the problem of makers acquiring knowledge services. Identifying and building their service capabilities is an important
prerequisite for providing resource support. According to the theory of individual construction the elements of university
libraries for the makerspace service ability are identified by using the RepGridmethod. The DEMATEL method is used to
quantitatively determine the key factors of its service ability and some universities are used as an example to provide
countermeasures. It can provide reference for accelerating the construction of the makerspace in college libraries.
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